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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents subrnitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem MaUbox. 



United States Patent and Trademark Office 



Under Secretary of Commerce for Intellectual Property and 
Director of the United States Patent and Trademark Office 

April 13,2004 



MICHEAL BEST & FRIEDRICH LLP 
ONE SOUTH PICKNEY STREET 
MADISON, WI 53701 
AA 



Dear Sir/Madam, 

This is to deny your refund request in the amount of $385,00, for patent/serial number 10688221. 

The statute of limitations ran out on this, the rule is you have 3 months to change the entity 
status. That would have been January 23, 2004 



Sincerely, 



ELEANOR KURTZ 
Technical Center Others 
Refund Branch, Office of Finance 



P.O. Box 1450, Alexandria, Virginia 22313-1450-www.uspto.gov 



